
 

House of Fun 
Emergency Evacuation Details/Closure Procedure 

 

House of Fun will make every effort to keep our holiday camps open, but in exceptional 
circumstances, we may need to close at short notice.  

Possible reasons for emergency closure include: 

● Serious weather conditions  
● Heating system failure 
● Burst water pipes 
● Fire or bomb scare/explosion 
● Death of a member of staff or child 
● Assault on a staff member or child  
● Serious accident or illness* 
 
*Including Covid-19: 

If a child or adult arrives at House of Fun displaying symptoms of Coronavirus, they will be 
separated from the rest of the children and adults but still under the supervision of a team 
member following social distancing guidelines. The Team Manager will contact the child’s 
parents to ask for them to be collected immediately. Team members who have displayed 
symptoms will be asked to return home immediately.  
Symptoms include one or more of the following: 
· a high temperature 
· a new, continuous cough 
· a loss of, or change to, your sense of smell or taste 
More detail is available online: https://www.nhs.uk/conditions/coronavirus-covid-19/check-if-
you-have-coronavirus-symptoms/ 
 
The child or adult should be tested for COVID-19; this can be arranged online at home: 
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-for-coronavirus/ 

 

If the individual tests negative, they can return to House of Fun. However, in the event of a 
positive test result, the person must self isolate at home for seven days and follow the 
guidance available online: https://www.gov.uk/government/publications/covid-19-stay-at-
home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-
infection 

 

Other children and adults may also need to self-isolate for 14 days; in most cases this will 
include the rest of their House of Fun group. However, Public Health England will support 
House of Fun to identify those close contacts who will need to be advised to self-isolate and any 
further testing required. 

If a child or staff member has tested positive for COVID-19, the House of Fun Director will 
contact: 



 

Public Health England, South East Health Protection Team: 

1. In hours (Monday – Friday 9am to 5pm) 0344 225 3861 

2. Out of hours number between 5pm to 9pm and 8am – 9am 

· Thames Valley 0844 967 0083 

3. Weekends and Bank holidays out of hours number between 8am to 9pm 

Thames Valley 0844 967 0083 

House of Fun will encourage regular hand washing for 20 seconds with running water and soap 
and drying hands thoroughly or using alcohol hand rub or sanitiser, ensuring that all parts of 
the hands are covered. House of Fun will also ensure the practice of good respiratory hygiene 
by promoting the catch it, bin it, kill it approach: https://www.england.nhs.uk/south/wp-
content/uploads/sites/6/2017/09/catch-bin-kill.pdf 

The spread of the virus can also be reduced by regular cleaning of frequently touched surfaces, 
such as door handles, handrails, table-tops, play equipment and toys using standard products, 
including detergents and bleach; this is especially important following a confirmed case. There 
is more detailed guidance available online:  
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-
settings 
 
 

In the event of an emergency, our primary concern will be to ensure that both children and staff 
are kept safe. If it is necessary to evacuate House of Fun, the following steps will be taken: 

● If appropriate the Team Manager or session Instructor will contact the emergency services.  
● All children will be escorted from the building to the assembly point using the nearest safe 

exit. 
● No attempt will be made to collect personal belongings, or to re-enter the building after 

evacuation. 
● A nominated member of staff will check the premises and will collect the register (including 

emergency contact details) providing that this does not put anyone at risk. 
● Before leaving the building the nominated person will close all accessible doors and windows, 

if it is safe to do so.  
● The register will be taken and all children and staff accounted for.  
● If any person is missing from the register, the emergency services will be informed 

immediately.  
● The Team Manager will contact parents to collect their children. If the register is not 

available, the Team Manager will use the emergency contacts list (which is kept off site). 
● All children will be supervised until they are safely collected.  
● If after every attempt, a child’s parent or carers cannot be contacted, House of Fun will 

follow its Uncollected Child procedure. 
 
If House of Fun has to close, even temporarily, or operate from alternative premises, as a result 
of the emergency, we will notify Ofsted. 
 
Ofsted’s address is: Ofsted, Piccadilly Gate, Store Street, Manchester M1 2WD 
Telephone: 0300 123 1231 
 
Contact numbers:  



 

Jake Motion  07825 870 475 
Jess Downing   07890 726 944 
 
 
Paediatric First Aiders (PFA) are Jacqs Motion, Jake Motion, Bethan Hilsdon, Naomi Loveless and 
Jess Downing 
 

● In the event of a serious injury, the Instructor will stay with the group, send the Assistant 
Instructor to fetch the Paediatric First Aider (PFA), and inform the Team Manager, who 
will arrange supervision for the PFA’s group. 

● The PFA will  attend to the injured child, leaving the Assistant Instructor with the group 
while the Team Manager arranges supervision for this group. 
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